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What is a Credit Bureau? 

Credit Bureau 

Businesses and Individuals

Information

Processed Information

Information users

Gather
Process

Store
Share



Relationship between information and access to credit

Credit Decision
Fast

Accurate
Specific
Low cost

Good credit score

Credit Provider
Bad credit score

Lower risk = Greater access + Lower cost

Incentive to maintain good credit score

High risk = No/Limited access + High cost

Deterrent to bad credit behavior

Better conditions (collateral, credit term, etc.)

Stringent conditions

Regulator

Lower requirement



Studies show correlation between introduction of credit 
bureaus and improvement in financing environment 

Source: McKinsey & Company

The effect of credit bureaus in SME credit 
market in Eastern Europe

The effect of credit bureaus on default 
rates in Argentina



Best practice vs. Mozambique (past and present)

Law allowing private credit bureaus 
approved in July 2015

Best Practice Past Present (Law)

Bank + non-bank 
information

Negative + Positive 
information

High coverage

Private



What’s next? 
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Regulation 

Attract investors with know-how and capital

Diagnostic and program design

Credit Bureau implementation

Credit Bureau evolution 



For more information please visit our site:
http://www.speed-program.com/our-work

The End 

We also invite you to follow us on Facebook:
https://www.facebook.com/SpeedProgramMozambique


